
Financial Policy

We want you to feel comfortable and clear regarding the financial aspect of
your treatment. Please let us know if you have questions.

Last Minute Cancellations & No-Shows:
There is a $60.00 fee for cancellations with less than 48-hour notice or
missed appointments (regardless of whether you are a self-pay or
insurance-paid patient).

Sauna appointments: In the event of more than 2 appointments being
missed or canceled with less than 24 hour notice, you will be charged $15
per missed appointment.

For Patients with Insurance Coverage:
If you have insurance it is YOUR RESPONSIBILITY to be aware of what
your benefits are.

We will provide you with an estimate of benefits; however you are fully
financially responsible for any treatment performed. We are not ultimately
responsible for what your insurance will or will not cover. Your benefits are
a contract between you and your insurance company.

Thank you for your understanding!
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