
PROGRAM TERMS & CONDITIONS 

 
(1.) Holistic Lyme Practitioner Mentorship 
 
No refunds are available for the HLPM deposit or tuition payments.   
 
You have unlimited lifetime* access to your recorded course materials for reference and 
reviewing purposes. But you only have two years to access and complete assessment tools 
required to receive your certificate of completion for continuing education credits. 
 
Regulatory bodies require that you pass (at 70% or higher) the assessment tool (quiz) and 
complete the feedback form to receive your certificate of completion and CEUs/PDAs for 
distance learning.  Your certificate will be emailed to you after you pass the quiz and 
complete the feedback form which is part of the online course. 
 
* Unlimited lifetime access is access to the course videos and handouts as long as the 
technology is still available and supported by Uprooting Lyme. 
 
(2.) Online Treatment Courses  
 
The Detox For Lyme online treatment course has a 2 week full refund policy.  If for any 
reason you change your mind, let us know and we will issue a 100% refund.  After 2 weeks 
from the date of purchase, no refunds will be given. 
 
(3.) Clinical Services 
 
No refunds are granted for any of the clinical services we provide.  Please see our 
Financial Policy, which you will be asked to sign upon scheduling a consultation or treatment, 
for more details with regards to medical insurance coverage and financial responsibility for 
clinical services. 
 
 
 
 
 


